
A WORLD OF CONVENIENCE

AUTOMATED TELLER NETWORK
�Access to thousands of credit union ATM’s across

Canada
�Tens of thousands of Interac locations across

Canada
�Hundreds of thousands of MasterCard/Cirrus

locations worldwide
�Regular account service charges apply
Additional ATM Fees Apply To The
Following Withdrawals
�Interac $2.00
�Cirrus - U.S. $2.50
�Cirrus - Other International $5.00

INTERAC DIRECT PAYMENT
Pay cash without carrying cash with MemberCard 
�Per item $0.55

EXPRESS LINE with 24 HOUR BILL
PAYMENT Call 949-1048
�Free enrollment
�Free unlimited account access
Unless indicated, the fee per bill payment is $0.55

INTERNET BANKING with 24 HOUR
BILL PAYMENT
Go to www.crosstowncivic.mb.ca
�Free enrollment
�Free unlimited account access
Unless indicated, the fee per bill payment is $0.55

DIRECT DEPOSIT
Free automatic deposit of pay or pension available for
immediate withdrawal without the risk of loss or mail
delay.

MUTUAL FUNDS*
Ask to speak to our Mutual Funds Investment
Specialist. You can choose from a wide range of mutu-
al funds to fit your investment portfolio.
*Mutual funds are offered through Credential Asset Management
Inc. Commissions, trailing commissions, management fees and
expenses all may be associated with mutual fund investments.
Please read the prospectus before investing. Unless otherwise
stated, mutual fund securities and cash balances are not covered
by the Canada Deposit Insurance Corporation or by any other gov-
ernment insurer that insures deposits in Credit Unions. Mutual
funds are not guaranteed, their values change frequently and past
performance may not be repeated.
FINANCIAL PLANNING**
Credential Financial Strategies Inc.
Reach your financial potential. Enjoy a secure retire-
ment. Help your children gain the advantage of higher
education. Improve your ability to provide for your
family. You can do all this and more by speaking to a
Credential Financial Strategies Inc. representative
available through Crosstown Civic Credit Union.
**Credential Financial Strategies Inc. and Credential Asset
Management Inc. are member companies under Credential
Financial Inc., offering financial planning, life insurance and
investments to members of credit unions and their communities.

CU MASTERCARD
Ask about the various card options available. CHOICE
Rewards Program offers travel or merchandise
rewards.

LOANS
MORTGAGES
�Free transfers from other financial institutions
�Free renewal at term maturity
�Pre-approved mortgages
�20% Pre-payment privilege per year on fixed terms
�Totally open variable rate available
�Variable Term available at reduced rates

PERSONAL LOANS
�Variable or fixed rate terms
�Pre-approved loans
�Optional Credit Life & Disability Coverage
�Weekly, bi-weekly or monthly payment options

EQUITY LINE OF CREDIT
�Low cost form of borrowing that you control
�Low minimum monthly payments
�Accessible through Internet Banking or Express Line
�$1.25 per debit (four free debits per month)
�Minimum interest charge if utilized $3.00

SERVICES

Effective August 1, 2009

PRODUCTS & 

Building a Better
Future Together

www.crosstowncivic.mb.ca

171 Donald Street
(204) 947-1243

1200 Henderson Hwy.
(204) 338-0365

2800 Pembina Hwy.
(204) 942-5149

1250 Portage Ave.
(204) 783-7081

1536 Regent Ave. W
(204) 654-9307

515 St. Annes Rd.
(204) 954-9820

937 St. James Street
(204) 988-4600

Winnipeg Square
(204) 944-8290

MEMBER EQUITY PLAN
All interest earned by members on non-registered

deposits and paid on all forms of borrowing is 
eligible for annual patronage dividends.

Business and Financial Planning
Commercial Services
(204) 942-2686
2nd Floor
171 Donald Street

Credential Financial
Strategies
(204) 943-3033
101-433 Main Street

Business Hours
Monday to Wednesday
9:30 a.m. - 5:00 p.m.

Thursday
9:30 a.m. - 6:00 p.m.

Friday
9:30 a.m. - 5:00 p.m.

Eight Convenient Locations

Bevel with drop shadow

Bevel only

Bevel with drop shadow

Bevel only
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CHEQUING
For chequing accounts, interest is calculated on the
daily closing balance and paid on last day of each
month, based on the following rate tiers - highest
applicable rate paid on entire balance:

n/a % $5,000.00 or less
% $5,000.01 to $25,000.00
% $25,000.01 to $60,000.00
% $60,000.01 and over

ALL IN ONE
The following fees apply:
�Cheque clearing or counter withdrawal $0.65
�Electronic transfer $0.55
�Express Line or Internet bill payments $0.55
�MB Credit Union ATM withdrawal, transfer $0.55
�Interac Direct Payment $0.55

Maintain $1,000 for the entire month for:
�Free cheque clearing and counter withdrawals 
�Free electronic transfers 
�Free Express Line & Internet bill payments
�Free MB Credit Union ATM access
�Free Interac Direct Payments

FULL SERVICE PACKAGE
Monthly fee of $13.00 includes unlimited:
�Cheque clearing & counter withdrawals
�Electronic transfers 
�Express Line or Internet bill payments 
�MB Credit Union ATM access
�Interac Direct Payments
�$5 reduction on Safety Deposit Box

BASIC SERVICE PACKAGE
Monthly fee of $8.00 includes 25 free debits per
month in any combination of the following:
�Cheque clearing & counter withdrawals
�Electronic transfers 
�Express Line or Internet bill payments 
�MB Credit Union ATM access
�Interac Direct Payments
�$5 reduction on Safety Deposit Box

MOVING UP
Available to members 13-20 years of age.
�Free cheque clearing & counter withdrawals 
�Free electronic transfers 
�Free Express Line & Internet bill payments
�Free MB Credit Union ATM access
�Free Interac Direct Payments
�$5 reduction on Safety Deposit Box

STUDENT PACKAGE
Available to full-time students who are enrolled
in a post-secondary educational institution.
�Free cheque clearing & counter withdrawals 
�Free electronic transfers
�Free Express Line & Internet bill payments
�Free MB Credit Union ATM access
�Free Interac Direct Payments
�Reduced interest rate loans available (OAC)
�$5 reduction on Safety Deposit Box

GOLDEN BENEFITS
Available to members 59 years of age and over.
�Free cheque clearing, Interac Direct Payments

& counter withdrawals on ALL IN ONE
�Free Interac Direct Payments and counter

withdrawals on PLAN 24
�Free Express Line & Internet bill payments
�Free MB Credit Union ATM access
�$5 reduction on Safety Deposit Box
�Free counter bill payment for select vendors

PERSONALIZED CHEQUES
Credit union produced personalized cheques
are available for the above chequing accounts
at the following competitive rates:
�4 cheques $2.00
�40 cheques $5.00
�100 cheques $10.00
�200 cheques $19.00

U.S CHEQUING
�Cheque or counter withdrawal $0.90
�Interest paid in U.S. dollars
�U.S. fund Line of Credit (OAC)
�Patronage dividend/surplus shares in U.S. funds

BUSINESS ALL IN ONE CHEQUING
�Canadian cheque & counter withdrawal $0.75
�Canadian counter & ATM deposit

(one free deposit per month) $0.75
�US cheque & counter withdrawal $1.00
�US counter & ATM deposit

(one free deposit per month) $1.00
�Ask for more information on the many services

available to our commercial members
�Line of Credit available (OAC)

SAVINGS
PREMIUM SAVINGS
Exceptional interest rate calculated on daily
closing balance, paid on last day of each month.
�$1.25 per debit (one free debit per month)
�No maintenance fees
�No minimum deposit required
�Available on personal accounts only

PLAN 24 - DAILY SAVINGS
�Interest calculated daily and paid monthly
The following fees apply:
�Counter withdrawals (one free per month) $0.65
�Express Line or Internet bill payments $0.55
�Manitoba CU ATM withdrawal, transfer $0.55
�Interac Direct Payment $0.55
Maintain $1,000 for the entire month for:
�Free counter withdrawals
�Free Express Line & Internet bill payments
�Free MB Credit Union ATM access
�Free Interac Direct Payments

FAT CAT SAVINGS
Available to members up to 13 years of age.
�Interest calculated daily and paid monthly
�Internet or Express Line access available
�MemberCard available with parent or guardian

authorization
�Free counter withdrawals

U.S. SAVINGS
Interest calculated daily and paid monthly
�Interest is based on the following tiers:

% $5,000 or less
% $5,000 and over

�Withdrawals $0.90

TERM DEPOSITS
�Competitive rates for terms from 30 days to 7 years
�Interest paid annually or compounded
�Choose from automatic renewal or principle and

interest to be paid to any deposit account

RRSP/LIRA/RRIF/TFSA
�Transfers easily arranged from other institutions
�No fees for maintaining plan
�Transfer out fees apply

FIXED RATE (min. $500)
�Competitive rates for terms from 1 to 7 years

VARIABLE RATE
�Higher interest rates on larger balances
�Interest calculated daily and paid on Dec. 31
�Free auto transfers from your account
�Redeemable/transferable at any time

FLEXI PLUS
�Exceptional interest rate
�Interest calculated daily and paid on Dec. 31
�Free auto transfers from your account
�Non-redeemable/transferable within one year of last  

deposit
�May transfer at any time to a fixed term for 1 year or    

longer with Crosstown Civic

Deposits guaranteed without limit by the Credit Union Deposit Guarantee Corporation 
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